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Please read and understand the contents of this manual carefully.
Failure to read the manual can result in serious damage or injury.
Keep this manual. Make sure that all operators of the ¢ 4A¢ ~ E 0
have read and understand the contents of this manual.

Always work safe and comply with procedures, regulation and local
standards.

Copyright © Elaut NV 2026

This language version of the manual is verified by the manufacturer. Elaut NV reserves the right to change specifications and/or spare parts without
prior notice.

The content of this manual may also be changed without prior notice. For information about settings, maintenance and repairs not provided for in
this manual, please contact the technical department of Elaut NV. Elaut NV accepts no liability for damage and/or problems arising from the use of
spare parts not supplied by Elaut NV. This manual has been compiled with all possible care. Elaut NV assumes no responsibility for any errors in this
manual and/or the consequences of an erroneous interpretation of the instructions. All rights reserved. No part of this publication may be
reproduced, stored in computerised databases, or made public, in any form or by any means, either electronic, mechanical, thr ough photocopying,
recording or otherwise, without the prior written consen t of Elaut NV. This also applies to the associated drawings and diagrams.



PREFACE

Thank you for purchasing a new cE- Claw 2.0Pbmachine equipped with the NIC- E (Node
InterConnect-ELAUT) technology. This manual is intended for the operator and
installer. This manual contains all the information you need to setup and use your
machine. Furthermore, the manual contains instructions to prevent any accidents
while the machine is running.

Read this information carefully to understand the various possibilities and uses of this
machine.

STORING THE MANUAL

The operator (user) and service manual is a part of your product. Store the manual in
the immediate vicinity of the machine. Always present a copy of the manual to
operators as they work with E-Claw 2.0.

LIMITATIONS OF THE DOCUMENT

The English language version is the original version. This language version of the
manual isverified by th e manufacturer . All other language versions are translations of
the original English language version.

Elaut NV reserves the right to modify the construction and/or configuration of its
machines at any time without any obligation to modify machines which have been
previously supplied. The data provided in this manual are based on the most recent
information. These data may be subject to change later, without prior notification. For
information regarding adjustment, maintenance or repair that is not described in this
document, please contact the Elaut Service Department via support@elaut-
group.com or +32 3 780 94 80.

The information in this document concentrates solely on the use of the machine as
intended by the manufacturer. In the event that the machine, components or
procedures are applied in any way other than described in this manual, then
confirmation must be obtained as to the correctness and suitability of that use. No
rights may be derived from this manual or from the documentation supplied together
with the machine. The supplier is bound by no agreement other than the order
confirmation.

This manual contains useful and important information on the correct operation of the
machine. We have taken all possible steps to make this manual as correct and as
complete as possible. Shouldyou discover any errors or omissions, please bring this to
the attention of Elaut NV, so that we can make amendments. This will enable us to
improve our documentation.


mailto:support@elaut-group.com
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SYMBOLS USED

The following marking conventions are used in this manual to draw attention to specific
topics or actions:

Warns of a situation that could result in serious physical injury
and/or may cause material damage, if one does not follow the
safety instructions.

physical injury and/or may cause material damage, if one does
not follow the safety instructions.

Provides additional information that is helpful to perform a task
or to avoid problems.

f Warns of a situation that could result in minor or moderate

This is the CE logo, which indicates that theproduct meets the
legal requirements.

The ENEC symbol is an addition to the CE logo relating to

@5 electronic products that are introduced to the European market.
The ENEC symbol is certified by a third party only, independently
of the manufacturer. It indicates that the machine and machine
location are safe as referred to in the corresponding European
directive.

The symbol on the material, the accessories or packaging
indicates that this machine may not be treated as domestic
waste.

WARRANTY

All electrical and mechanical parts of the machine Z if used under normal operating

conditions Zare covered by a one-year warranty from the original purchase date. Any
defective component will be replaced . However, our responsibility is limited exclusively
to the replacement of the defective component ex works; shipping costs cannot be

attributed to Elaut NV. No right of indemnity or reimbursement can be claimed.

LIABILITY

Elaut NV is not liable for any damages caused by failure to comply with the installation
instructions in accordance with the legislation in your country.



VERSION HISTORY

During the lifetime of E-claw 2.0 machine, engineering and/or technical
improvements may result in the need to revise this manual. It is then at the discretion
of Elaut NV to decide if a revision/new version of this manual is required.

The following table describes the main changes for each document version of this
manual.

Revision Software Date Last Modified Changes

RO1L0 Januari 2026 Initial version

ROL1 1.65 May 2026 Bug Fix

R0OX:2 1.6.9 June 2026 Spare parts & Bug Fix

MANUFACTURER DETAILS

If you need any assistance, or still have questions after reading this manual, we would
encourage you to contact the Elaut Service Department via support@elaut-group.com
or +32 3 780 94 80.

For spares, please contact the Elaut Spare Part Department, via spares@elaut
group.com or +32 3 780 94 80.

We appreciate all advice, feedback and suggestions from our customers.
Please contact:

Elaut NV
Passtraat 223
9100 Sint- Niklaas
Belgium

T +32 3780 94 80
info@elaut.be
www.elaut. com

TRADEMARKS

All trademarks stated in this manual are registered trademarks of Elaut NV.

Machine E-Claw 2.0
Installer Person qualified to install E- Claw 2.0 machine.
Operator - User Person qualified to configure and/or adjust the parameter

settings of the software and to maintain E-Claw 2.0
amusement machine.


mailto:support@elaut-group.com
mailto:spares@elaut-group.com
mailto:spares@elaut-group.com
http://www.elaut.com/
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TECHNICAL OVERVIEW

Characteristics E-Claw 2.0

Mains voltage 100- 240V

Frequency 50 - 60 Hz

Rated current 1.7A @230VAC / 3.4A @115VAC

Overload protection 6.3 A(T)
Power consumption 330W (nom) / 450W (max)

Weight 430 kg / 950 Ibs
Height (No display) 2040 mm / 80,31inch
Height + display 2163 mm /85,16 inch
Width 1770 mm / 69,68inch
Depth 900 mm / 35.43 inch
Depth + unit 1065 mm / 41.93inch
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SAFETY

MOVING PARTS

=a =4 -8 -8

= =4 =

The machine may only be installed by qualified persons.

Machine installation must satisfy the current applicable standards.
This machine must be placed on an equal and level surface.

This machine may not be placed nor operated without protection
to the elements as rain and other precipitation. Nor in locations
where water ingress is likely to occur

Switch off the power supply before commencing installation or
maintenance work.

Do not open or disassemble the machine. Opening the machine can
prove hazardous and will void the warranty.

If connected, the machine or its components are powered by a 100-
245V power supply.

Make sure that the power cable is connected properly.

Do not plug or unplug a cable, while the machine is switched on.
Do not plug this system into a supply voltage other than indicated
on the machine label.

The operator is responsible for the proper installation and machine
use. An incorrect installation may result in product damage. The
warranty will become void if the machine and/or electronic
components are damaged due to an incorrect installation.

>P =

1

The upper compartment of the machine can be opened by
unlocking the key-locked glass window in the front. You can use this
compartment to access the gantry & claw and refill the prizes on
the playfields. The power switch can also be found in this
compartment, on the ceiling.

The lower compartment of the machine can be opened by
unlocking the key-locked front door. In this compartment you find

COEUAGi CAbgc EAUGT +* aéénbythanBliAgaysiert
and an interface display to check accountancy and make game
settings.

The power supply is integrated into the top compartment of the
machine.

THERMAL AND ELECTRICAL SAFETY

1 To minimize the risk of ignition, component temperatures are

limited to safe levels. The hottest components are resettable fuses
that use thermal PTC features. Their off - state temperature is max.
125°C.

1 The earth leakage current is less than2mA.



GAME DESCRIPTION

The E-Claw 2.0 is a claw machine for the amusement industry. The objective of the
player is to grab a prize from the playfield with the claw and drop the prize into the
prize chute. Typical prizes are plush animalsand other toys.

The player controls a joystick or buttons to steer the grabber directly above the

desired prize. After positioning the claw = Ad AZEAUAE £ZVU0 CBEayc¢ GEAGy ¢
Cc @opb button. This will start a series of actions in which the claw automatically

descends, tries to grab and hold on to the prize while moving towards the prize chute,

and finally, releasing the prize above the prize chute.

To start a game, a player must insert coins, bills, or swipe a payment card. The player
will then receive credits, as indicated on the display. One credit equals oneattempt.

to connect any card system allowing contactless payments to be
made.

ﬂ A contactless payment can be installed. ELAUT can provide a cable

The operator cannot use any options or functions which contradict
local codes orlegislation.



INSTALLING E-CLAW 2.0 MACHINE

UNPACKING ECLAW 2.0 MACHINE

Follow the steps below to safely unpack the machine, install the gantry and claw, and
verify if all cables are connected correctly.

Step 1: Unwrapping
Remove the foil, straps and protective materials.

Step 2: Connect the gantry
Assemble andconnect the gantry according to the video. After installation, check
that all connectors are fully inserted and locked.

Step 3: Attach the claw
Attach the claw to the gantry according to the video . Check that the cable is
correctly connected to the gantry.

Step 4: Check the HDMI cables (no image = HDMI not connected correctly)

Open the drawer and check whether the HDMI cables are properly connected to the
motherboard. If an HDMI cable is loose or missing, you will have no video input and
you will see the error image below.

| e—— -
i B AN I e F\! T B,
NO VIDEO HNPUT& VIDEO INPUT

- Green = screen in the button deck
- Blue = header screen on top



https://www.youtube.com/watch?v=9QTxdbFmKLE
https://www.youtube.com/watch?v=9QTxdbFmKLE
https://www.youtube.com/watch?v=9QTxdbFmKLE

Elaut NV

Step 5: Locate the On/Off switch

Locate the On/Off switch inside the cabinet (top left in the top
compartment). Use this switch to power on the machine when
required.

Manual E-Claw 2.0 900 2P

13



FILLING THE PLAYFIELD

Fill the playfield with your desired plush or prizes. Distribute the items nicely on the
playfield for an appealing look and optimal grabbing process.

INSTALLING THE CARD READER

Mount the card reader on top of the drawer in the marked location shown below.




CHOOSEHOW YOU WANT TO SET UP YOUR MACHINE

Do you have multiple E- Claw 2.0 machines?

Want to access
settings remotely?

Connect to internet

Go page 16. to access ECLAUT.
Go to page 23.

Want to synchronise
machines?

Next >>
Want to access
settings remotely?

Connect to internet
You're all set and good to access ECLAUT.
to go!
Go to page 23.




OPERATE MACHINE WITHOUT SYNCHRONISATION OR E-CLAUT

WARNING! First time boot. Follow these steps when the EClaw 2.0 is direct
delivered from the factory and has not been connected to internet before.

Power on machine viaswitch located at the top left in the cabinet.
Open prize door to activate menu screen on display button deck.

This welcome screen will appear on the button deck of your machine. Select

— A £ A = = A
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We're very pleased that you've chosen ELAUT
ed with NIC-E !

English v Get started

You will be asked toset up a local network of machinesZin this case that will only be
one machine.+ ¢c UA&uac+6i CUi CEDU

The screen will indicate they found an existinglocal network. + ¢
i ECE6A&aDPO i AFUGOGEUEUGCCUAEGDAE £
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C t the othe s if you wish to prev: this.

G Search again | Add to existing r~*work

©

You can now access your machines from your sm ne or computer when

connected to the same local n k

Your machine is set up.

Please continue to page 34 where we explain how to access the settings via the
display on the button deck to learn how to change settings locally, learn the prize
and get started.



SYNCHRONISE MACHINESS G j DO 4\ 0 YSINGACABLES

STEP 1CONNECT YOUR CABLESTO CREATE SYNCHRONISED MACHINES

NOTE: Currently it is only possible to connect your E Claw 2.0 machines with each
other using cables (Wired LAN). We do not support wireless LAN at the moment.
This will bereleased at a later stage.

Place the master router (sold separately) on top of the E-Claw 2.0 machine. The
router is equipped with five Ethernet ports as shown below:

- Port 1 (marked blue) is used for connection with internetb EEd¢ ¢ i Egy ¢ Ui aC
the next chapter)
- Port 2 to 5 (marked green) are used to connect machines

Link your first machine to the router

Connect Port 2 (LAN)with an Ethernet RJ45 cable to your first E-Claw 2.0 machine.
The cable should go from Port 2 (LAN) to Ethernet IN port on your machine.

From internet

e
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Link multiple machines if you more than one
If you have more than one E Claw 2.0 machine you will have to connect all machines

with Ethernet (RJ45) cables. Connect a cable frommachine 1 Ethernet OUT to
machine 2 Ethernet IN .

From internet

Frominternet
| -
R T TOP VIEW \
ff= |
1

H R /7 7/
|- =3,/
;
2 av; 3
“ ’ ’
IN OUT - "IN ouT G+ €S IN
t 5 === ¥ —— & ::::::.:-;;-:q . :” — 23 33 .-:. .: :.:... == & &
N FRONT M

Continue this sequenceof linking cables for as many machines as required.

STEP 2 POWER ON YOUR ECLAW 2.0 MACHINES TO SYNCHRONISE

WARNING! First time boot. Follow these steps when the EClaw 2.0 is direct
delivered from the factory and has not been connected to internet before.

Power on machine via switch located at the top left in the cabinet.
Open prize door to activate menu screen on display button deck.

This welcome screen will appear on the button deck of your machine. Select

yAEOEAAE&AUuc¢ i O¢”  OEu " i AUC>ECUAC ACEADPUQ



We're very pleased that you've chosen ELAUT

Let's get started with NIC-E !

English v Get started

tphone or computer

Continue

You will be asked to connect your EClaw 2.0 machines together so they can work in
AGi AGA6i UA” CUo6i tao+c¢cUA&GCc+6i CUI CEDU
If you already have other machines at your location, you will be asked to add the new

identified E-+ ¢~ Eaduoni " A@Ui EAGC60 i aEgGUACUI Ouai ECEOG
i ECE6AADIU

to add thi

Di her ma wish to prev this.

G Search again ‘ Add to existing network




If this is your first time connecting your machines to each other, just finish the setup
and your E-Claw 2.0 machines will be ready to go.

You can now access your machines from your smartphone or computer when

connected to the same local network

Your network of machines to function in synchronisation has been set up
successfully now.

If you would like to change the content, animation and settings of your machine
remotely, you will now need to connect to internet & E - CLAUT. Please read the
next chapter on page 23 on how to do this.

If you do not wish to do the above, please continue to page 34 where we explain
how to access the settings via the display on the button deck to learn how to
change settings locally, learn the prize and get started.



CONFLICT TO SYNCHRONISE MACHINEZ NETWORK ALREADY EXISTS

When linking machines together, conflict errors may occur. If this happens, check the
control panel display for instructions on how to resolve the issue.

A machine that has not yet been configured cannot be set up or have its conflicts
resolved until all previously configured machines are free of conflicts.

A network conflict has been detected on the local network.

Disconnect this machine from the local network or reboot.

A machine that has already been configured will prompt you to join the network of
machines with the highest number of connected machines. Please note that
"AAEyCUi OuC@UAUG6YCUGIi GEUccu0eEAEAUCEUCQ@EGACA

If you do not wish to proceed, disconnect the machine from the network of already
connected machinesbefore continuing.

A network conflict has been detected on the local network.

Transfer this machine to another network.

R e

Transfer

22 Manual E-Claw 2.0 900 2P Elaut NV



CONNECT MACHINE TO INTERNET TO USE ECLAUT

WHAT IS ECLAUT & WHERE TO FIND ACCOUNT

E- CLAUT is a new online service and management platform that can only be used for
4P vsdAuc CEACaw®0.YBucahiuseBELAUT to:

Get remote support from ELAUT or your distributor

Monitor your games online

Get notified about machine malfunctions

Easily change settings from a distance

Better support, less downtime, more revenue

E

For more info on E-CLAUT go to www.elaut.com/e -claut.

OO0

Yes, let'sdo it

If you do notwantto use theseE+ P vs G AEAeé UAEAUGAEcCEACOcmaUy
return to the E-CLAUT connection setup atany tme.mEE G A@  y CE Aachine6 i i EA C\
toE-+P vsio Co  ognpape3da AC” OED

mEcEACuc EAUGcECAAUASGUCDUGCOOI ~ i -COMT@oCATT ~ A

must be registered. You should have received a registration email when you
purchased your E-Claw 2.0.

If you cannot find your login details, contact sales@elaut group.com to request a new
registration link.


www.elaut.com/e-claut

BUTTON DECK |[CONNECT & DISCONNECTMACHINETO E-CLAUT

NOTE: Currently it is only possible to connect your EClaw 2.0 machines to internet
by cable (Wired WAN) . We do not support wireless WAN at the moment. This will
be released at a later stage.

To initiate the online registration of your machine to E- CLAUT, the machine must
have an active internet connection in order to communicate with the E-CLAUT
services.

CONNECTE-CLAW 2.0 MACHINETO E-CLAUT (VIABUTTON DECK)

NO INTERNET ACCESS FOUND

If you do not have an internet connection, the screen below will appear. Install the
router and establish an internet connection before continuing Zsee steps below.

Please follow the steps within the manual to ensure your machine has internet access.
Once completed, click "Retry Internet Check” to proceed.

Retry Internet Check

Connect an Ethernet cable from Port 1 (marked in blueon the router) to your own
internet modem or network source.

Frominternet
v TOP VIEW \
7
A,

Fﬂ)
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N FRONT M



Internet cable coming from
the modem of your internet
provider

Check your network setup andA ¢ U A & 0 C @terietGhéckDAIGA E CCoi at Cou e EAUC
machine can reach our servers, the screen will change tothe below.

mur  Setup >

Internet access verified
Your machine can reach our servers. You can proceed to the next step.

Retry Internet Check Next

Once the internet connection is available, the setup process will automatically
proceed to the next step.

INTERNET ACCESS FOUND

Get your mobile phone or tablet and open your camera app to scan the QR code You
will be prompted to insert your details.

Note this code is only valid for 15 minutes, generate a new code if expired.

B Setup >

Scan the OR code or visit e-claut.com and fill in the details shown below to link your

machine to your E-CLAUT account

ID: 004b-0040-4d3 2034-3137
Code: D6qg-1JDw-baS3-EPKt
Expires at: 4/8/2026, 1:46:28 AM

Go Back Generate new code




éCONFIRM ECLAUT REGISTRATION ON LEFT PLAYFIELD BUTTON DECK

Once registration is successful, the page will update and the registration will appear
on the button deck display. This should only take a few seconds.

This is not correct, unlink it This is correct, keep it

+0i CUI CEUGOCEAUAEOUACA CUs6iua+cUAdTGcs@UAOUADA
on the screen.You have now set up the left playfield of your E-Claw 2.0 machine.

éCONFIRM ECLAUT REGISTRATION ON RIGHT PLAYFIELD BUTTON DECK
Continue to setup the right playfield and follow the instructions on the screen.

Do you have more than 1 machine? Repeathe previous steps for all machines to get
them started and registered as well.



DISCONNECT ECLAW 2.0 MACHINE FROM ECLAUT (VIA BUTTON DECK)

Go to the Advanced Settings > Network Settings. Verify that the machine has an
active internet connection. If not, you can also unlink the machine in the ECLAUT
web app. We explain this in the next chapter.

In Network Settings, you can view the current E CLAUT registration, including the
AEACO1I EAAAGI "T EG i ZAZU¢COA” CUG6i U nDreazhinéia &€~ ¢ U&LEd AE
registered. If a machine is registered, you can unlink this.

« Network Settings

G Refresh

Local Network ~ Internet Connection A\
ected - 10.200.14.94 L s» ( otie («\7»
Online Registration p
This machine is registered to N
E-CLAUT ACCOUNT INFORMATION VIEW ON E-CLAUT
CUSTOMER LOCATION
Elaut Group Elaut Belgium Showroor
W] et
https:/fe-claut.comlen/machines/0050-00)-4d33-5015-2034-3137/0050-001 -4d33-
Unlink from E-CLAUT account 5015-2034-3137_2

Toremovethe EE+ P vs OAEOUACA  CU6i ad OAOGI
+P vsub

i
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Q
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i
>\
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>
>
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Unlinking the machine will not delete your statistics. These statistics will remain associated
with your account and will not be visible to the next owner.
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WEBAPP | CONNECT & DISCONNECT MACHINE TO-ELAUT

VO6CEGUs@EUOO6¢cOEUIi OuA@  yCEAUUAGGIi ¢ GuAB
hand and want to connect & disconnect the E Claw 2.0 machine via the WebApp
www.e-claut.com on your desktop.

CONNECTE-CLAW 2.0 MACHINETO E-CLAUT (VIA WEBAPP)

Go to www.e-claut.com to register your machine via the E-CLAUT WebApp.

You must be loggedinto the correct account linked to your E-Claw 2.0 machine. If

your email is notvalid, reach out to sales@elautgroup.com to request your login
details as your accountis likely not properly set upyet.

Go to Machines > +Add in the top right corner, click the button to add a new machine.
After selecting this option, you will be prompted to enter the code.

E-CLAUT
ELAUT  Elayt Group

Dashboard

Machine Categories Machines Overview [aa Table |
Prizes ot n

Locations

After selecting this option, you will be prompted to enter the code. You can manually
enter the code (XXXX-XXXX-XXXX-XXXX). Note this code is only valid for 15
minutes, generate a new code if expired.


http://www.e-claut.com/
mailto:sales@elaut-group.com
http://www.e-claut.com/

se¥  Setup >

Scan the QR code or visit e-claut.com and fill in the details shown below to link your

machine to CLAUT account

ID: 004b-004 2034-3137
Code: D6qg-1JDw-baS3-EPKt
Expires at: 4/8/2026, 1:46:28 AM

Go Back Generate new code

x x
Register a Machine

TR AR
C08 b D040 - 4333 B0 2034 K137

DETE- R -l Yy

Elasut Choooop W

~ Machine Registerad

N | Ers——

You will also need to register the machineto a location. Select the correct location
from the drop -down menu.

Close this window. The machine is now connected to your account.

‘DISCONNECT E-CLAW 2.0 MACHINEFROM E-CLAUT (VIA WEBAPP)

You can also unlink the machine from your accountdirectly in the E- CLAUT WebApp
(www.e-claut.com). This is useful if you no longer have access to the machine or the

machine no longer has an internet connection so this functionality no longer works via

the button deck.

Goto Machines>AE~ AA@0 O6 Au CPE 0 Alickdn info @id Below gou WO U E ¢ /&0 ¢
find the option to unregister the playfield . Repeat this for the right playfield.



Unregister Playfield

Unregistering a machine will disassociate the cabinet from your customer
account. This action cannot be undone. If you want to register the machine
again, you will need to go through the registration process.

Unlinking the machine will not delete your statistics. These statistics will remain associated
with your account and will not be visible to the next owner.
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CONNECT MACHINE TO ECLAUT AT A LATER STAGE

VO6CEOGUs@EUOO6¢cOEUIi OuA@ yCEAUGUAGGIT ¢ GU AT
during the online setup. If you would still like to link your machine to ECLAUT you
can do manually via the menu on the button deck display.

Open the drawer and click the Menu button on the display.

Go to the Advanced Settings > Network Settings.

If a current registration is displayed, you must unlink it first. Follow the steps in the
chapter ¢ 0 U A A 6 iGlaw &.Gmathine from E-CLAUT (Via button deck/Via

WebApp)Pbalove to remove the existing registration.

To start a new registration, a QR code and the machine registration details will be
displayed. Scan the QR code and follow the steps.

& Network Settings

Online Registration

This machine is not registered to any E-CLAUT customer account
Elaut provides an online platform "E~-CLAUT" to manage your Elaut machines from anywhere with an ‘\)
internet connection. Visit the link on the right or scan the QR code to view all features and benefits

of E-CLAUT.

REGISTRATION CODE
Scan the QR code or fill in the code within the E-CLAUT app to register your machine online. The

code expires after 15 minutes.

| ID: 002b-0049-4232-5008-2030-3059
. CODE: ZKXg-FFen-m3Lu-fQJz
¥ EXPIRES AT: 1:36 PM

Regenerate Registration Code (15s)

If no QR code is displayed check the internet connection. Seenext chapter ¢ + EA& a U O
GocAui " AgUi Ea @ MmaHowtCeéndcktBi€a AAEAAD

No access to a mobile phone?

Surf to E-CLAUT (www.e- claut.com). Navigate to the Machines Overview page and
click the + Add button. You will be asked to enter the ID and code manually.



http://www.e-claut.com/

E-CLAUT
ELAUT  plaut Group

Dashboard

Machine Categories Machines Overview B e

SEARCH A MACHINE

Prizes

Locations
Customer Ref.ID  Name Status 1= Game Type Category Tenant Location

SPEUASGEAEGUAGDGIi ¢cGué ¢cUAIOOAUOENI Ui ECEAUUDONGH
button to generate a new code.

Before linking the machine, make sure you are logged into the correct account.

Once registration is successful, the page will update and the registration will appear
on the button deck display. This should only take a few seconds.



CHECK IF YOUR MACHINE HAS INTERNET ACCESS

You may see an error message related to internet connectivity when using the button
deck display.

To check whether the playfield can access the online services, go to Advanced Settings
> Network Settings.

mp
c

>\
O\
m»
>\
O

(@)

+cUA&daci EOAEAOGPUCOUAGI OUAI 0CO@
will remain green or turn green.

« Network Settings

G Refresh

Local Network Internet Connection
Connected - 10.200.114.94 Connected

Online Registration

This machine is registered to:
E-CLAUT ACCOUNT INFORMATION VIEW ON E-CLAUT

CUSTOMER LOCATION

Elaut Group Elaut Belgium Showroor

https://e-claut.com/en/machines/0050-001f-4d33-5015-2034-3137/0050-001f-4d33-
Unlink from E-CLAUT account 5015-2034-3137_2

If the indicators stay grey, either our servers are temporarily unavailable or your
network configuration is incorrect.

To check whether our servers are down, try logging in to E CLAUT (www.e-
claut.com) on a computer or mobile device with an active internet connection. If you
cannot log in, the issue is most likely on our side.

If you can log in successfully, the machine does not have internet access and the
network setup should be checked.



MACHINE SETTINGS

Open the prize box using the key and slide it slightly towards you.A pop-up icon
¢ AEccEEUCUEI E¢PuUEUcgc¢ O  yy EIf nathing appead,Boiegs the Co i 0 /EF
switch on the right side of the prize box drawer.

f AEAA 0 C Qlitiifiod td Bdcessthe main settings

ADD CREDITS
AND PLAY

MENU

Settings

Default Machine 2.1 ([ EEHE]

Basic Settings Counters

N\

Colors & Videos Sound Settings
O ]

History

Advanced Settings



BASIC SETTINGS

< Basic Settings

Quickstart

GAME PRICE

.00

AWARDS
PRIZE PRODUCT COST AWARD RATIO EST. PRICE OUT WEIGHT

+ +
1 25 30% 83.24 198 g/ 6.98 0z

Learn prize

AVERAGE PICKUP HEIGHT

“
40%

i ittty

Game price:
The price you want to earn for 1 credit.

Average Pickup height (%):

Set how high a prize is held at pickup power before dropping to retain power. This will
affect how high a prize is held before dropping.

0% = prize does not get picked up

100% = prize is dropped when the claw is at its highest

Product Cost:
Prize you paid for the award

Award ratio :
The ratio awarded to the player

Est. price out:
The calculated amount of the cost price x award ratio

Learn Prize:
Press buttonto learn the prize. See next page for details about the learning
procedure.

Identify :
Select the playfield where you want to do the settings. If more machines are linked, you
can select the machine

Restart Game :
Press button to clear the current credits and award regulator, also it will restart the
game from the starting position .

Test game:
Play several games to test the setup



LEARNPRIZE

Learn Prize

Default Machine 2.1 [[EERuE)

Select award ® View Instructions

AWARD 1 Weight Holding Force
302 gr /10.65 oz 66 %

Cancel | Select Award

PresscView InstructionsD » PresscSelect Awardb

The learning process is straightforward and easy to follow. It is essential for optimal
machine performance and ensures that the claw releases the prize correctly.

Step 1 Award 1
Crane moves to field and tries to pick up the plush.

06i dCu Co ¢ AdaringtigefearA mrdceE ss!




Step 2: Learning the prize

The claw will come down to grab the prize. Place the prize beneath the claw so it can
grab the prize correctly.

Let the automatic claw learn the prize. Please wait until the process is complete and do
not interfere.

The machine positions itself to the center of the playfield. Do not touch the claw while
learning the prize. Follow the procedure on the screen.

Step 3: Learning Result

®

The prize is successfully learnt OR The learn process was not successful.

Result:
The prize has been successfully learned: the process is complete.

If the learning process is not successful, please try again several times. If the prize still
cannot be properly gripped, a different type of claw must be installed.
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COUNTERS

< Counters

Details Prize 1
Counter Current Total Counter Current Total
Coin In 268 268 Total In 267 267
Bill In 0 0 Total Out 55 55
Card In 0 0 Award Ratio 20.59 20.59
Cashless In 0 0 Played Games 363 363
Games since win 17 363
Actions

Reset current counters Reset all counters

Reset current counters:

All values undercurrent will be erased to 0
Reset all counters:

All values(total and current) will be erased to O

BANNER VIDEOS

COLORS & VIDEOS

Banner Videos

Animation Videos

Birthday . » m Christmas . »

ELAUT NSRSy . > m Halloween . >
EFTN st Patrick's Day (] 'S [ eLaur [EUEERHER (] 'S
ELAUT [ENITIRE [ ] >

Custom Animation Videos

m Goaaal banner > Ty ~+ Add custom video
World Cup General Two » Ty CUSTOM  World Cup General - > Ty

World Cup Belgium Two > o World Cup Flags | W

Synchronize custom content

SHOW GAMEPLAY CAMERA ON HEADER .



Predefined videos available :

Press » to preview the video in the top display.

Enable video by sliding switch on or off. Select different videos on, they will play in
sequence

Add & remove custom
Add or remove your own custom videos. This can only be done via ECLAUT, not
directly on the display of the button deck. Not that o nly custom videoscan be deleted.

Select browse and find in explorer or usb stick your file in MP4 or OGC format with a
maximum size of 100Mb. Drag the file into the blue area and upload the file

Synchronize custom content
Select this option if you want to synchronize and play the video on all your linked E
Claw 2.0 machines.

Show gameplay camera on header

Select this option to show the gameplay on the header of the machineto attract
players.

THEME SETTINGS

A theme is a collection of effects and videos that are applied to all the machines within
the same network. You can select a theme from the list below.

REGULAR
A theme with a preset collection of effects and colors that balance speed and style.

Select the theme for the animations. X

Slow

A theme with a preset collection of slow A theme with a preset collection of

effects and colors. effects and colors that balance speed
and style.

Fast Custom

A theme for a fast-paced experience Configure your own effect and colors for

with vibrant effects and colors. a unique experience.

‘ Close ‘ Select



Select ¢

- Slow

- Regqular

- Fast

- Custom. Only the Custom option will allow you to change the colors to your
preferred mix of colors.

to open the pop menu. You can choose between 4 options:

Note : Changes in colors or themes have a little delaydue to synchronization. Wait for
a few minutes to see the change.

Select to open the main colour menu or the secondary colour menu

Main Color Secondary Color

BRIGHTNESS BRIGHTNESS

. #FF5829 i i #2CFF2D

Close Close

Move the circle around to select your desired color combination.



SOUNDS SETTINGS

VOLUME SETTINGS

Volume Settings

5

P _. 100

MASTER VOLUME ’ - GAME EFFECTS ’ -
. 100 . 100

SPECIAL EFFECTS @) - SPOKEN MESSAGES &) -
. 100 . 100

ATTRACTION VOLUME Q) = BACKGROUND VOLUME 2 -

Select from 0 (min) to 100 (max)

ATTRACTION SETTINGS

Attraction Settings

ATTRACTION INTERVAL (MIN} [©)

ATTRACTION ENABLED () 7 =

ATTRACT WITH MOTION 7

Attraction interval:
Select from 0 (min) to 100 (max)

Attraction enabled
Enable/disable the attraction feature

Attract with motion
Enable/disable claw motion while attracting



ADVANCED SETTINGS

< Advanced Settings

Award Settings Manual Controls Credit Settings

Claw Settings + & T Game Settings

Service Settings

N
A
S,

. Money Settings

| I \
A
k System Settings
- : L

AWARD SETTING

< Award Settings

AWARDS
PRIZE PRODUCT COST AWARD RATIO EST. PRICE OUT WEIGHT HOLDING FORCE

+ +
1 10 30% 33.34 1329/ 4.66 0z 24 %

Restart game

See info on basic settings

MANUAL CONTROLS

< Manual Controls

Force win in next game FREE GAME MODE f?:‘ .
Add 1 win to counters Free game Free game with win chance

Force win in next game : Sets force to win strength for all consecutive games until a
prize has been won. Important: do not affect the current game (of existing credit),
only the next attempt will get extra bonus .

Add 1 win to counters: Assign a win, adding it on the mechanical counters and adding
it to the accounting log. Use only when claw is in home position.

Free game: Start a free game, this is not added in the accounting log and has a no
win chance.

Free game with win chance :

Make the next game a free game where the player gets a fair chance to win

Free game mode: Toggle on to set machine to play without insert money



CREDIT SETTINGS

< Credit Settings

GAME PRICE MONEY IN LIMIT

100 50

CREDIT LIMIT

+ SHOW CREDIT TABLE C)
100

BONUS LEVELS
LEVEL CURRENC CREDITS (INCL. BONUS

1 L]

2 10

+ 0+ 0+

3 0 0

Game Price:

Price of one credit

Money in limit :

The maximum amount of money a player can insert. Coin and bill devices are
disabled when this limit is reached and enabled again if the amount of money is lower
than this level.

Credit limit :

The maximum amount of credits a player can have. When this limit is reached all coin
and bill devices are disabled until all credits are played.

Show credit table:

Toggle this on if you would like to show the credit & bonus levels on the display scrae
Bonus levels:

Use when you want to reward a player with free credits, when inserted more than 1
game price at a time.

When all set to0, no active bonus level.

e.g. with active bonus level

Normal = EUR 1 inserted= 1 Credit = 1 game

Bonus levell:EUR 5 inserted = 6 credits = 6 gamegnormal only 5 games = 1 bonus
game for free extra)

Bonus level 2: EUR 10 inserted = 13 credits = 13 ganfesrmal only 10 games = 3 bonus
games for free extra)

So the bigger the amount of money the players insert before playing, the more

games they get for free.

Note: Bonus levels must have digher credit to currency ratio than the previous level.



MONEY SETTINGS

< Money Settings

DEFAULTS METER DIVIDER

EU ~ 1 ~
CURRENCY

Euro ~

CURRENCY CONMNECTOR |

NPUT CHANNEL  VALUE TYPE
+

Channel 1 0.2 Coin
+

Channel 2 0.5 Coin
+

Channel 3 1 Coin
+

Channel 4 2 Coin
+

Channel & ) Coin
o

Channel & 0 Coin

CURRENCY CONMNECTOR 2

NPUT CHANNEL ~ VALUE TYPE
+

Input 1 5 Bill v
+

Input 2 0 Coin v
+

Input 3 0 Coin NG
+

Input 4 0 Coin v
+

Input 5 ) Coin v
+

Input & 0 Coin N

BILL/CARD CONNECTOR

INPUT CHANNEL VALUE TYPE
+
Bill 5 Bill
+
Card 1 Card ~
—

Defaults :
Loads the default currency settings for the selected region from the drop -down
menu. This will clear all user defined settings. Please proceed with caution.

Meter divider :
Select a factor from the drop -down menu to scale the counts on a mechanical
counter.

Currencies:
Select the desired currency.

Type:
Select a name from the drop-down menu to associate with the deposit.



CLAW SETTINGS

< Claw Settings

COIL TYPE PICKUP POWER
Black

RETAIN POWER AVERAGE PICKUP HEIGHT

40%

RANDOM PICKUP HEIGHT TEST NORMAL GAMES .

Automatic Claw:
Select whether the pickup power and retain power are set manually or automatically.

Coil Type:
Automatically recognized by the system after restarting the game.
If the coil has been changed, the Learn Prize procedure must be activated again.

Learn Prize:
Start the learning procedure for the claw settings when Automatic Claw is enabled
(see Basic Settings for more information).

Pickup Power:
Power level used to pick up the plush prizeAdjustable from 1 to 100 in manual mode,
or automatically controlled when Automatic Claw is enabled.

Retain Power :

Power level used to hold and release the plush prizeAdjustable from 1 to 100 in
manual mode, or automatically controlled when Automatic Claw is enabled.
Note: Pickup power MUST always be higher than retain power

Average Pickup height (%):

Defines how high the prize is lifted at pickup power before switching to retain power.

This setting determines how high the prize is held before being dropped.

0% = the prize is not picked up
O60VU|1UCOBEUYAUQEGOUAUGAECE AEAO CUC@EUAc EdAOQ

Random pickup height:
Select whether the release height varies randomly between 0% and the average
pickup height, or remains fixed according to the set pickup height.

Test normal games:
Allows you to play several free games to fine-tune and test the claw settings.



GAME SETTINGS

< Game Settings

Game Settings

GAME TIME

+ DESCEND OVER DROPOUT [ ]
15

INSTANT REPLAY USE ELAUT COMPANION APP

Game time:

Maximum game duration in seconds. Once the set time has elapsed, the claw will
automatically descend.

Selectable from 10 (min) to 120 (max) seconds.

Descend over dropout :
Enable or disable the claw descending over the dropout area before releasing the
prize.

Instant replay :
Allows the player to immediately start a new game after the claw has fully
descended. Only available when more than one credit is available.

Use ELAUT Companion App :
Allows players to track their games online in the ELAUT Companion App.

Movement Speeds

LEFT - RIGHT : FORWARD - BACKWARD

70 70

UP - DOWN f RETURN

60 60

Left ZRight:
Sets the speed of the sideways motion of the gantry.

Up ZDown:
Sets the ascend and descend speed of the claw.

Forward ZBackward :
Sets the speed of the forward and backward motion of the gantry.

Return:
Sets the return speed. A higher return speed will have a higher chance to drop the
prize while returning.



Playfield Margins

BACK MARGIN
+
12%
LEFT MARGIN RIGHT MARGIN
+ +
Play Area
0% Prize 0%
Box

0%
Use the + andZ controls to define the play area.
Green indicates that the claw can grab a toy in that area.

Red indicates that the area cannot be reached or that the claw cannot be lowered
there.

SYSTEM SETTINGS

« System Settings

SOFTWARE VERSION IMAGE VERSION
1.6.6 0.12.0.0
MACHINE NAME CABINET ANIMATION ID

Default Machine 1.1 1 *

PLAYFIELD ID

1

DATE/TIME
19/06/2026 14:10

TIMEZONE DATE FORMAT
Europe/Brussels DD/MMIYYYY )
TIME FORMAT STRING REPLACEMENT COUNTER

Ty - 6362

Reset string replacement counter Reset to factory
sy

Software version :
Indication of the current software version . (Needed for further support by E LAUT)

Image version :
Indication of the current image (Needed for further support by ELAUT )



Machine Name:
Enter a custom name for the selected playfield (editable).

Cabinet ID:

This field is essential for synchronising the RGB lighting animations and the videos on
the header LED display. When multiple cabinets are lined up, assign the cabinet IDs in
order, starting from 1 and continuing from left to right.

For example, in the setup shown below, the cabinet ID for each playfield will be:

CABINET ID = ﬂ

PLAYFIELD ID

N FRONT M

Playfield ID:

Use this setting to ensure that requests made in the settings menu are applied to the
correct playfield. For an E-Claw 2.0 2-PL, set the left playfield to 1 and the right
playfieldto 2 (sE E® ~ 1 W ¢ & C @ Eabdvé).” OE

Date/Time :
Set by the system

Date Format :
Change the date format using the drop -down menu.

Time Format :
Change the time format using the drop -down menu.

String replacement counter :
Number of times the gantry has dropped. This can be used as an indication to replace
the wire.

Reset string replacement counter :
Resets the counter to 0 when a new string is installed.

Reset to factory:
Wipe all the settings of your machine, including counters and users.

Show menu button:
Show menu button on the display of the button deck. If you disable this you can access
the menu by clicking the switch on the right side of the drawer.

Reboot:
If you select this, you will restart the display on the button deck after 10 seconds.



SERVICESETTINGS

< Service Settings

Service Functions @ Gantry NIC Main Board

Controls Cabinet UID Infrared sensors

\ -.? -~ -
:3 RGBLED1 5 ‘S RGB LED 2
J ~
o/

« Service Functions

MeChanical TESt

SERVICE Lock (2) ®

Service Lock:
Enable or disable the service lock. When enabled, the machine will not accept any
changes in the machine settings.

Service claw:
Service the claw by moving it to an accessible position for maintenance.

Mechanical Test:
Run a mechanical test to check the gantry and claw movements



STOCK & PRIZE

You can find this information in the E-CLAUT WebApp only.

Prize Change Prize

Stitch - ultra soft View prize

High quality soft Stitch toy with surf board.

Manual stock

@ How this works
Assign a prize to this playfield, then configure when low-stock warnings should appear.

Stock is tracked by prize count. The count decreases as players win. Set your start and
minimum levels below, and reset to start stock after each refill.

Current stock — Estimated prizes left on the playfield C Reset to start
5 After refilling, sets count to 12.

Warning levels
START STOCK () MiNmum sTock (7)

+ %

Prize
Select the prize youare displaying on the playfield fr om the preset catalogue.

Manual Stock
Add the start stock and minimum stock you want to have on the playfield. You will be

notified when stock drops under your minimum stock level.
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HISTORY

LOGS

History

Machine - Hall 3 - Left 89 [JRGTE]

Logs 3]
iy =t o e e S N ——
LOG LEVEL Clear
06/05/2026 07:46 System Gantry Motor XY board Communication ern
WARN ~  06/05/2026 07:40 System Unknown error Info
L=l  06/05/2026 07:38 Joe Cleared the machine errors Warning
06/05/2026 07:37 System Player bought 10 credits for 5€ with card Error
06/05/2026 06:54 System Gantry Motor XY board Communication error (100.360)
T2 06/05/2026 06:42 Joe Cleared the machine errors
06/05/2026 06:19 System Player bought 10 credits for 5€ with card
06/05/2026 06:10 System Machine is idle
06/05/2026 06:02 System Paid out 50 tickets
Actions
Log Level:

Select the desired level from the drop-down menu.

Click Outside of the dropdown to confirm your selection.
Click Clear to remove the filter.

If no level is selected, the log will display all levels.
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CLEANING AND MAINTENANCE

1 Switch off the power supply before commencing
maintenance work.

i Disassembling the machine can prove hazardous and will
void the warranty .

Always use a dry or humid cloth for cleaning. Never use water or wet material to
electronic parts . This might cause damage to parts or ingression of water may cause

malfunction or dangerous situations.

!lImportant to all acryl parts (PMMA) , plastic parts (side profiles), Lexan parts
(playfield covers) !!

To prevent surface damage, do NOT clean it with alcohol, thinner, glass water, or any
other corrosive solvent.

Best cleaning method: a soft cloth damped with clean water.

If more intensive exterior cleaning is required, we recommend using the following
product: White Spirit (Mineral Spirits).



TROUBLESHOOTING

ERROR CODESTRUCTURE

Errors are shown in the format (error code).(event data), for example 100.260. The
error code identifies the type of error, while the event data indicates the related PCB,
wire, component, or other affected part.

LIST OF RRORCODES

Code

Meaning
Serial Port Not
Found

No Game Bus
Devices Found

Mainboard Setup
Error

UID Missing

Playfield Not
Registered
Image Version Error

Network Conflict

Power Failure

NvRam Corrupt

NvRam Cleared
NvRam Errors

General Failure

Recommended Action
Check all internal USB/serial cables are firmly seated. Restart the
machine. Contact a service technician if the problem persists.
No hardware devices were detected on the internal game bus at
startup .
This can be caused by a damaged wiring generating a short circuit
or by a damaged board.
Please check all wirings and boards.
If the problem persists:

1 reboot the system

1 run the hardwarecheck in the game shell

9 disconnect as much boards as possible and connect them 1

by 1 again to detect the problem

The main control board failed to initialize correctly.

Restart the machine. If the error recurs, contact a service
technician.

The UID board in the cabinet is missing. This is a small board build
into the metal frame of the cabinet and always connected to the
first playfield.

If another playfield than playfield 1 sho